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1. Introduction to Survey Work 

We did some survey work with local people in the lead up to and as part of the 

Brierley Hillness project. We involved 454 people in this work. 

It is important to acknowledge that data has been collected with various methodologies 

and analysed by the project team. Some data sets are inevitably more robust than others, 

but still an honest reflection of what local people think. 

Bearing this in mind we are keen to share the statistics we have compiled; these range from 

perceptions about the historic environment in Brierley Hill, to the need for more arts and 

heritage projects in the area. 

Against each statistic we show the number of people who have responded, how many are 

residents of Brierley Hill itself where known, and the methodology used to collect the data. 

2. Methodologies 

1. Digital self-completion survey 

 

Before the Brierley Hillness project began English Heritage conducted a perception 

survey at three separate events in Brierley Hill. 200 people responded to a digital survey 

which focused on finding out people’s perceptions towards the historic environment, 

especially in relation to the High Street Conservation Area. This was a strategic priority for 

the People and Place work being led by the English Heritage Outreach Manager at that 

time. 
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The digital kiosks were provided and programmed by Trilby Multimedia. The kiosk enabled 

us to collect data about age groups and residency (respondents: 200). Kiosk perception 

survey (see Appendices). 

 2. Face to face Interviews 

71 people were asked to respond to the same set of Street Interview Questions (see 

Appendices) during face to face interviews in and around Brierley Hill High Street. Some 

responses were filmed, others written down by the interviewer (respondents: 71).  

3. Self-completion feedback form after performance of “One Boy. One Town. One Big 

Idea!” at Brierley Hill Civic Hall (respondents: 76). Audience Feedback Form (see 

Appendices). 

4. Questionnaire sent home with school children from four local primary schools to 

complete with an adult family member. Some of these were filled in with the teacher’s 

support (respondents: 74). Pupil’s questionnaire and activity pack (see Appendices). 

5. Self-completion questionnaire at Concord event showcasing the community mural 7/5/11 

(respondents: 33). Mural Quiz (see Appendices). 

 

3. Statistics: Environment and Buildings 

Below are statistics which relate to questions which are relevant to Brierley Hillness. 

They may be useful to influence decision makers about development and design.  

The same questions were not asked of everyone. At times the respondents are from 

multiple sources. 

 Question 1: Should new building design in Brierley Hill complement the historic 

buildings? 

Sources: 

71 face to face street interviews (between 8/3/11 and 6/4/11) (57 responded to this 

question) 

http://brierleyhillnesstoolkit.files.wordpress.com/2011/07/audience-feedback-form.pdf
http://brierleyhillnesstoolkit.files.wordpress.com/2011/07/pupils-questionnaire-and-activity-pack.pdf
http://brierleyhillnesstoolkit.files.wordpress.com/2011/07/mural-quiz.pdf
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76 self completion questionnaires at public event (18/2/11) (73 responded to this question) 

 130 people (aged 16-65+) responded to this question. 

 82%  (107/130) of people said that new building design should complement 

historic buildings in the area 

 13%   (17/130) of people said either no/not bothered or didn’t feel it mattered if new 

buildings complemented historic ones 

 5%   (6/130) of people said they did not know. 

Of the 57 respondents who currently live in Brierley Hill and answered this question: 

 84%  (48/57) people said that new building design should complement historic 

buildings in the area 

 11%   (6/57) of people said either no/not bothered or didn’t feel it mattered if new 

buildings complemented historic ones 

 5%   (3/57) of people said they did not know. 

  

Statement 2: I care about what Brierley Hill looks like 

 Sources: 

112 self completion digital surveys (between 28/8/10 and 14/10/10) 

33 (Brierley Hill residents only)/76 self completion questionnaires at public  event (18/2/11) 

21 (Brierley Hill residents only/33 self completion questionnaires at public event (7/5/11) 

 166 residents of Brierley Hill (all ages) responded to the statement 

 92% (153/166) of Brierley Hill residents asked either agreed or strongly agreed 

that they care about what Brierley Hill looks like 

 5% (8/166) neither agreed or disagreed 

 3% (5/166) disagreed 
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Question 3: Should old buildings in Brierley Hill be modernised, preserved as they 

are or knocked down/demolished? 

Source: 

77 self-completion questionnaires (sent home with primary school children across 4 schools 

in Brierley Hill in January 2011 to fill in with adult). Results may not totally reflect the 

opinions of the child. 

 74 questionnaires stated only one preference and have been included. 3 questionnaires 

have been excluded. 

 65% of children said that old buildings should be preserved as they are 

 26% of children said old buildings should be modernised 

 9% of children said they should be knocked down. 

Question 4: What is most important in the design of a new building? 

Source: 

77 self completion questionnaires (sent home with primary school children across 4 schools 

in Brierley Hill in January 2011 to fill in with adult). Results may not totally reflect the 

opinions of the child. 

 68 questionnaires stated only one preference and have been included. 9 questionnaires 

have been excluded. 

 41% of children said that the most important thing in the design of a new 

building was Accessibility (physical or close to public transport) 

  31% of children said that the most important thing in the design of a new building 

was the use of the building 

  19% of children said that the most important thing in the design of a new building 

was being environmentally friendly 

  6% of children said that the most important thing in the design of a new building was 

quality of building materials 

  3% of children said that the most important thing in the design of a new building was 

looks or appearance. 
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4. Statistics: Involvement in Decision-making 

200 people in Brierley Hill were asked if they got involved, or would like to get 

involved more, in local decision-making. This was part of the Brierley Hill perception 

survey carried out by English Heritage in 2010, in preparation for the Brierley Hillness 

project. 

Respondents were asked if they had ever given the Council their opinion about 

changes they were planning to the local area (For example; changes to services, 

roads, new building construction) 

 30/112 (27%) of Brierley Hill residents say they had given their opinion 

 82/112 (73%) of Brierley Hill residents say they had not. 

Compared to responses from people living outside Brierley Hill but in the Dudley Borough – 

29/88 (33%) said they had given their opinion and 59/88 (67%) said they had not. 

Those who had not before given their opinion were then asked if they would like to 

be more involved in making decisions about their local area in the future. 

 Of these 82 Brierley Hill residents – 51/82 (63%) residents say they would like to be 

more involved in local decision-making 

 31/82 (37%) said they would not. 

Compared to responses from those people from the wider Dudley Borough area who said 

they had not given their opinion  

 35/59 (59%) said they would like to be more involved in local decision-making 

 24/59 (41%) said they would not. 

Those who said they would like to be more involved were then asked if they would 

consider attending a free public event about how to respond to Council 

consultations. 

 38/51 (74%) of people from Brierley Hill also said they would consider attending an 

event to help them learn how they can respond to council consultations 

Compared to those from Dudley Borough who said they would like to me more involved – 

28/35 (80%). 
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5. Statistics: Potential for Arts, Culture, Heritage and Sport 

With a view to gathering evidence to support projects or funding bids in the future, 

we asked people in Brierley Hill their thoughts on having more history, heritage, arts, 

culture and sporting activities in the town. 

Some of the survey work was part of the Brierley Hill perception survey carried out by 

English Heritage in 2010, in preparation for the Brierley Hillness project. Feedback 

questionnaires for event attendees and participants also offer us further data.  

1. Brierley Hill Perception Survey 

200 respondents were asked if they thought there was enough information available 

for children to learn about the history of Brierley Hill  

 39% of people thought there was NOT enough information was available for children 

to learn 

 22% did not agree or disagree 

 39% of people thought there was enough. 

Results from respondents from Brierley Hill only 

 39% of people thought there was NOT enough information was available for children 

to learn about the history of Brierley Hill 

 21% neither agreed nor disagreed 

 40% of people thought there was enough information.  

Respondents were asked if they were interested in the following things: 

1.   I would like to know more about the history of Brierley Hill and the High Street 

Conservation Area 

 66% of respondents from Brierley Hill said yes (74/112) 

 Compared to 66% of those living outside Brierley Hill and in the Dudley Borough 

(58/88).  

2. I would like to see more cultural, art and sporting activities and events in 

Brierley Hill 

  83% of respondents from Brierley Hill said yes (93/112) 
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 Compared to 89% of those living outside Brierley Hill and in the Dudley Borough 

(78/88). 

2. Audience feedback from One Boy. One Town. One Big Idea! performance 

76 feedback forms were returned (18 February, Civic Hall) although not everyone 

completed all the questions. 

33 respondents live in Brierley Hill 

36 respondents live elsewhere in Dudley Borough 

5 respondents lived outside Dudley Borough 

76 respondents were asked if they agreed that arts and heritage projects can help 

build a strong sense of community in the town 

 97% (74/76) agreed they could help build a strong sense of community in the town. 

 3% (2/76) neither agreed or disagreed 

Results from respondents from Brierley Hill only 

 100% (33) of people agreed that they could help build a strong sense of community 

in the town. 

71 people responded to the statement: I would you like to know more about the 

history of Brierley Hill. 

 70% (50) said they would like to know more about the history of Brierley Hill 

 30% (21) said they would not. 

Results from respondents from Brierley Hill only 

 71% (22/31) said they would like to know more about the history of Brierley Hill 

 29% (9) said they would not. 

69  people responded to the statement: I would like to see more cultural, art and 

sporting activities and events in Brierley Hill. 
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 94% (65) said they would like to see more cultural, arts and sporting activities in 

Brierley Hill 

 6% (4) said they would not. 

Results from respondents from Brierley Hill only 

 97% (29/30) said they would like to see more cultural, arts and sporting activities in 

Brierley Hill 

 3% (1) said they would not. 

3.  One Boy, One Town, One Big Idea! 

Post-project evaluation from two local schools involved in the Dudley Performing Arts 

production. 

17 children self-completed the evaluation form supplied by English Heritage on the day of 

the performance. 

7 children were from Belle Vue 7 (aged 7) 

10 children were from Blanford Mere (aged 9 and 10) 

 Headline Statistics 

  100% of children who responded to the evaluation said that taking part in the project 

has helped them learn about the history and heritage of Brierley Hill. 

 77% of children who responded to the evaluation said that taking part in the project 

has made them feel differently about living in Brierley Hill. 

 67% of children who responded to the evaluation said that taking part in the project 

has made them feel more proud to live in Brierley Hill. 

 77% of children who responded to the evaluation said that they would like to be 

involved in more school projects about Brierley Hill. 

 45% of children who responded to the evaluation said that they had spent more time 

talking to their family about old buildings in Brierley Hill, 55% said they had not. 

 100% of children who responded to the evaluation said they had enjoyed working 

with DPA, 89% said A LOT! 

 94% of children who responded to the evaluation said that taking part in the project 

has made them feel more confident. 


